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Frequently Asked Questions
What is East Street Mews?
East Street Mews will create 11 contemporary apartments through the restoration and conversion
of a dilapidated and empty property into much needed affordable housing for young homeless
people in Bristol.
A local team of property and construction experts are working with local charity Developing Health
& Independence which helps to turn lives around; LandAid, the property industry charity and the
property freeholder, Bristol City Council
The project’s aim is that all design, construction, legal and property advice, together with the
restoration and building work, is being undertaken on a pro bono basis (for free).
Where is East Street Mews?
The property is located at 21-25 Nelson Parade, Bedminster, Bristol.
What type of accommodation will be provided?
The property will contain 11 contemporary self-contained apartments and studios:
-

Ten apartments will be either studios or one-bedroom apartments.
One two-bedroom apartment for a young homeless family with a courtyard garden.

Does the building include communal spaces?
The apartments benefit from courtyard space to the rear, cycle-parking and general circulation space
within the property. The two-bedroom apartment benefits from a modest private landscaped
courtyard garden.
Will there be parking provided?
As is typical for a city centre development of largely studio or one-bedroom apartments, there is no
on-site car parking available. Secure bike storage will be provided.
How much of the existing building will be retained?
The properties that make up East Street Mews are largely dilapidated; however, our team are
working to retain and restore as much of the original building as possible. The building will require a
new roof, windows, stairs and building services in addition to creating the 11 self-contained
apartments.
What will happen to the ground floor of East Street Mews?
Along with the rest of the property the ground floor is currently derelict. The intention is to give this
space a new lease of life providing active frontage to the street. Our charity partner Developing Health
& Independence (DHI), are intending to create a new home for their Social Enterprise ‘Home Turf
Lettings’ within this space.
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What are the timescales for project completion?
We are now working towards the first residents moving into East Street Mews at the end of 2019.
Who is funding the project?
Bristol City Council have kindly leased the property to East Street Mews at a nominal rent; a
‘peppercorn rent.”
All professional property advice, legal work and design services together with all of the construction
work is being provided for free. This is supplemented by financial donations that have been made to
LandAid and a grant to DHI.
Who will live in East Street Mews?
The property will be offered to young people aged 18-25 who are homeless, threatened with
homelessness or have been homeless in the past. The majority of residents are likely to be aged 2125. It will be specifically aimed at those who can sustain a tenancy and do not present with current
high-level support needs.
East Street Mews is designed as a stepping stone, giving the security of a settled home, as residents
take the next steps in their lives. The two-bedroom apartment will be made available to young
families who are homeless or threatened with homelessness.
All residents will have a demonstrable connection to the Bristol area.
Why young homeless people?
The statistics demonstrate that young people aged 16 - 25 are three times more likely to experience
homelessness than the rest of the UK population. Young people will benefit from fairer life chances
and by making housing and support available, disadvantaged young people can address issues that
might disproportionately have affected them such as poverty or unemployment.
How long are residents likely to stay in the accommodation?
East Street Mews is designed as a stepping stone for young homeless people, giving the security of a
settled home, as they take the next steps in their lives. With this in mind, residents will be able to rent
their apartment for up to two years.
How will the building be managed?
The building will be managed by Home Turf Lettings (HTL), part of our partner charity DHI. HTL is a
social enterprise which specialises in the letting and management of properties to people in housing
need. HTL will be responsible for all areas of property management including rent collection, repairs,
maintenance and anti-social behaviour. Staff at Home Turf Lettings will thoroughly assess potential
residents before they are placed in the property and will also conduct regular property visits.
Residents will be trained up as “peer landlords”, meaning that they will work to support one another
and refer issues directly to Home Turf if they arise.
All residents will have access to a 24/7 repairs and maintenance service.
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Who are Home Turf Lettings?
Home Turf Lettings (HTL) is a social lettings agency that links landlords with adults and young people
in need to create successful tenancies.
HTL is part of Developing Health & Independence (DHI), a local charity that runs innovative services
to help thousands of disadvantaged people and those living on the margins of society to turn their
lives around.
Their involvement is central to the East Street Mews project as they will manage the resident’s new
homes.
What kind of support will be offered to the residents in addition to the accommodation?
The project is not supported accommodation and so residents will not receive formal key work from
Home Turf Lettings but residents will have been assessed to ensure that they are able to live
independently. Home Turf Lettings are skilled at identifying support needs and working with
support agencies should residents require support during their tenancy.
Before taking up a tenancy all residents will have their rights and responsibilities explained through
pre-tenancy consultation.
How will anti-social behaviour be dealt with?
Although we don’t anticipate anti-social behaviour we understand that moving home is a difficult
and challenging time for some. Therefore, every potential resident will be fully assessed and
complete a pre-tenancy consultation before moving in.
Tenancy agreements clearly set out expectations around behaviour and any disruptive issues will be
dealt with in-line with Home Turf Letting’s policy and procedures.
East Street Mews aims to be a good neighbour and part of the wider Bedminster community, with
Home Turf Lettings based in the building too, we are on hand to speak to neighbours and tenants
alike. In the unlikely event of any anti-social behaviour we will work with relevant support and
agencies to improve the situation, as well using appropriate powers as a responsible landlord.

